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PUBLIC BUYERS GUIDE
Rules, Registration, Processes, After the Auction, F.A.Q.’s

What Can The Public Buy?
Manheim Harrisonburg is a wholesale 
auction, meaning that our primary client is 
the dealer. According to Virginia State Law, 
public buyers are able to bid on three types 
of vehicles: 
QUALIFIED REPOSSESSED UNITS 
STATE OF VIRGINIA SURPLUS 
VIRGINIA STATE POLICE
Dealers are also allowed to bid on these 
units.

Registration
Our auctions are every 3rd Wednesday of 
each month, starting promptly at 10:45am. 
You may pre-register on Tuesday from 
9:00am to 6:00pm. Once you’re registered, 
you will receive a catalog of units you are 
allowed to bid on. Only the vehicles in that 
catalog are available for your purchase. 
Vehicles can also be found on 
Manheim.com under Public Auctions.

What’s The process?
You must wear the bidder badge at all 
times. You are not permitted to talk to the 
dealers while at the auction. If you win a bid, 
return to the registration area to retrieve 
your invoice which includes the total amount 
due to the auction. If you do not win a bid, 
return to the registration area to retrieve 
your deposit back.

After The Auction
If you have successfully bid on a unit and 
won, Congratulations! You have until 4:30pm 
on Wednesday to pay for your unit in full. 
Vehicles must be paid for via Cashier’s 
Check or Money Order or check with bank 
letter of guarantee.

F.A.Q.’s
What’s the return policy?
All vehicles are sold as is – All sales are final.

When can I look at the cars?
On Tuesday from 9:00am - 6:00pm. Cars 
cannot be driven or moved out of their 
location.

Does Manheim give me tags?
Manheim does not assist with tags. You will 
need to get the vehicle transported or you 
can obtain tags on your own and come 
back for the vehicle within 7 days.

Can I bring my children?
No one under the age of 18 is permitted to  
enter the auction. All attendees must have a 
valid government issued identification.

Do I have to put down a deposit?
No.

Is there a fee to buy a vehicle?
All vehicles are subject to an auction buy 
fee, to be determined based on the sale 
price of  the vehicle.




